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WARRANTY CERTIFICATE 
Dear Customer, 
Thank you for choosing Partybag. We are confident that this product, made with care and 
passion, will meet your expectations.  
This Warranty is valid for a period of two years from the date of purchase as stated on the receipt 
or invoice in your possession.  
To take advantage of the Warranty, we invite you to keep this document, along with the receipt 
or invoice, in a safe and accessible place. In case of need, it will be essential to present the 
documentation to request the assistance provided by the Warranty. 

WARRANTY CONDITIONS 
The following conditions, related to the Conventional Warranty, are automatically activated 
from the date of invoicing of the product and have a duration of 24 (twenty-four) months from 
said date. This Warranty does not modify or eliminate the rights of consumers established by 
local law, nor those that the Consumer may have against retailers under any sales contracts 
entered into with them. The Warranty for defects of Louder S.r.l. products is limited exclusively 
to the performances provided for by this Warranty. The Consumer may have additional rights, 
which may vary depending on the Country. In the event that a clause of this Warranty is made 
invalid, prohibited or exceeded by local legislation, the remaining clauses remain valid. 

Duration and validity terms of the Warranty 
This product is covered by Louder S.r.l.'s Warranty for any manufacturing defects existing at the 
time of delivery and that occur within 24 months from the date of invoicing of the product. 
The invoicing date must be proven (both by the Buyer and any Third Parties to whom the Buyer 
may have resold the product) through an invoice or fiscal receipt that attests to the invoicing 
date and the Seller's name. Louder S.r.l. reserves the right to refuse the performance covered by 
the Warranty if the above data is missing, deleted, or altered after the initial purchase of the 
product. 
All repairs covered by the Warranty must be carried out by Louder S.r.l. personnel or by an 
authorized service centre appointed by Louder S.r.l. 
The Consumer is responsible for adequately protecting the product using the original packaging. 
Louder S.r.l. is not responsible for any damages that may occur during shipping due to 
inadequate packaging. 
Louder S.r.l. undertakes, at no cost to the Consumer, to repair only and exclusively defective 
components or, at its discretion, to replace the defective product or a part thereof with an 
identical or functionally equivalent product. If it is not possible to repair or replace a defective 
product, the purchase price paid will be refunded. 



Any repair or replacement of components or the product itself does not extend the duration of 
this Warranty, which will continue until the expiration of the 24 months. 
The Warranty does not cover damage or loss of software or data present in the product. In 
carrying out repair or replacement operations, Louder S.r.l. undertakes as far as possible to 
reinstall the original software with any updates it deems necessary for the proper functioning of 
the product. 

Exemption clauses 
This Warranty is not valid if the invoice or receipt that proves the invoicing date of the product 
is illegible or if the serial number that identifies the original Louder S.r.l. product has been 
deleted, modified or removed.   
Furthermore, this Manufacturer's Conventional Warranty does not cover malfunctions caused 
by: 

• Failure to observe the instructions for installation, use, and maintenance provided in 
the product documentation, including any updates. 

• Negligence, carelessness or abuse in the use of the product 
• Incorrect use or use for purposes other than those for which the product was marketed 

and designed 
• Incorrect installation and/or connection to the mains 
• Maintenance, repairs or modifications carried out by unauthorized personnel and/or 

use of non-original spare parts 
• Transport damage or damage caused by force majeure (e.g., lightning, water, fire) that 

cannot be attributed to manufacturing defects of the product 
Also excluded from Warranty coverage are: 

• Removable parts, knobs, light indicators, and any accessories, consumables, and wear 
and tear items, unless it is proven that they are defective due to manufacturing defects 

• Technical interventions related to the installation and connection of products, if not 
carried out by Louder S.r.l. 

Territorial coverage of the Warranty 
This Warranty is provided directly by Louder S.r.l. or through its sales network. To request a 
Warranty intervention, the consumer must contact Louder S.r.l. or the retailer. For further 
information and contacts regarding the assistance provided by Louder S.r.l., please visit our 
website www.partybag.it. 

Limitations of liability 
Louder S.r.l. declines any responsibility for any direct or indirect damage to persons, property or 
animals resulting from the failure to comply with all the provisions contained in this certificate 
and in the appropriate User Manual, in particular with regard to the installation, use and 
maintenance of the product. 

Expiration of the Warranty 
This Manufacturer's Warranty has a duration of 24 months. After the 24-month period of validity 
of this Manufacturer's Warranty, any repair and/or replacement of components will be the 
responsibility of the Consumer according to the rates in force at the network of Technical 
Assistance authorized by the manufacturer. 



SAFETY INFORMATION 
BEFORE USE: read all safety and operating instructions before operating the product. It is 
recommended to follow all instructions for use and maintenance. Keep this manual and make 
sure it always accompanies the product even in case of ownership transfer. 
USE: never force control elements (buttons, knobs, etc.). Do not overload the amplifier for 
prolonged periods. Position the speaker so as not to create danger to people, objects, or animals 
due to the vibrations generated by its speakers. 
POWER SUPPLY: the product is designed to be connected to the mains through the supplied 
battery charger. In case of malfunction or failure of the charger, contact Louder S.r.l. or an 
authorized service centre to obtain a replacement. Failure to observe this requirement can result 
in electrical shock and electrocution. If the product emits abnormal odours or smoke, 
immediately turn it off and contact Louder S.r.l. or an authorized service centre. Protect the 
charger cables from possible damage. Do not open the charger to prevent the risk of 
electrocution. There are no user-repairable parts inside the charger. Only qualified personnel 
should perform repairs. 
WATER AND MOISTURE: to prevent the risk of fire and electrocution, protect the product and 
the charger from rain, water splashes, and high humidity. The allowed temperature range for 
use is between 0 °C (32 °F) and 40 °C (104 °F). 
OBJECTS AND LIQUIDS: make sure no object or liquid falls on or inside the device. 
HEAT: do not place the product near heat sources such as radiators, stoves, or other appliances 
that produce high heat. 
ELECTROMAGNETIC FIELDS: to avoid noises and interference due to inductive effects, use 
shielded audio cables for the transmission of microphone and line signals. Do not use the product 
near equipment that generates strong magnetic fields such as large transformers, power 
distribution cables, etc. 
CLEANING: clean only with a dry or slightly damp cloth with water. Do not use solvents such as 
alcohol, benzene, or other volatile substances to clean the external parts. 
BATTERY: the product contains a rechargeable lithium-ion battery. Do not attempt to access or 
replace the battery unless authorized by the manufacturer. There is a risk of explosion if the 
battery is replaced incorrectly. Use only the charger provided with the product to recharge the 
battery. 
ACCESSORIES: use only accessories specifically produced for this product by Louder S.r.l. 
MAINTENANCE: do not open the product or attempt to access its internal parts. Do not attempt 
to perform operations, modifications, and repairs that are not expressly described in this 
manual. 
 In case of: 

• Damage to the product (e.g., caused by impact with an external object) 
• Damage to the charger or its cables and connectors 
• Objects or liquids falling inside the product 
• Exposure of the product to rain or high humidity 
• Malfunctions of the product 

contact Louder S.r.l. or an authorized service centre. 
HEARING DAMAGE: prolonged exposure to high sound levels can cause permanent hearing 
damage. The dangerous sound pressure level for hearing varies from person to person and 



depends on the duration of exposure. To avoid potentially dangerous exposure to high levels of 
sound pressure, anyone exposed to such levels should use appropriate protection. 
DISPOSAL: The presence of this symbol on the product, documentation or 
packaging indicates that electrical/electronic products, batteries and 
accumulators are subject to special waste collection at the end of their life cycle. 
This requirement applies in European Union countries and all other countries 
where special waste collection is available. Do not dispose of these products in 
general waste. Separate collection helps to avoid the indiscriminate spread of 
dangerous substances. For further information, contact local authorities, 
national industrial organizations or Louder S.r.l. customer support. 

DECLARATION OF CONFORMITY 
With this document, Louder S.r.l declares that the Partybag product complies with the essential 
requirements and other relevant provisions of directives and regulations in the countries of sale. 
Copies of the declarations of conformity are available online at www.partybag.it/compliance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
© 2023 Louder S.r.l. All rights reserved.  
Partybag is a registered trademark of Louder S.r.l. - The Bluetooth® word mark and logos are registered 
trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Louder S.r.l. is under license. - 
Cordura® is a registered trademark of INVISTA. 
Registered Office: Via San Rigo, 23 - 42123 Reggio nell'Emilia, Italy | VAT number: IT02597380357 | REA: RE-
296410 Share capital € 22,000 fully paid | Tel: (+39) 366 422 7751 | email: info@partybag.it | Website: 
www.partybag.it 
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